
Remote education provision                                          

Information for parents and carers  

 

 

Click the links below to view the letters shared with parents/carers during 

lockdown.  

Letter to parents explain our remote learning provision (5 January 2021) 

Letter to parents of key workers, vulnerable students and those with an EHCP (8 January 2021) 

Letter to Year 11 students to inform them of the cancellation of exams  (8 January 2021) 

Letter advising parents on strategy to reduce eye strain (19 January 2021) 

Letter seeking parental views on our Remote Learning Programme (22 January 2021) 

 

Remote teaching and study time each day 

How long can I expect work set by the school to take my child each day? 

Students will be expected to follow their normal school timetable each day.  

Details can be found below. 

Key Stage 3 Students will be following their normal school 

timetable. Lessons will last a minimum of 40 

minutes; they will contain an element of 

remote teaching and independent tasks. 

Students will be expected to register/login to 

all their lessons. 

Key Stage 4 Students will be following their normal school 

timetable. Lessons will last a minimum of 40 

minutes; they will contain an element of 

remote teaching and independent tasks. 

Where appropriate, coursework may be set. 

Students will be expected to register/login to 

all their lessons. 

 

https://68dba11a-a8fa-41e1-a583-d30b9c8ad33a.usrfiles.com/ugd/68dba1_ab628870d5a6442d848d09c42197b638.pdf
https://68dba11a-a8fa-41e1-a583-d30b9c8ad33a.usrfiles.com/ugd/68dba1_062227c8153d475e8647d81830b402f9.pdf
https://68dba11a-a8fa-41e1-a583-d30b9c8ad33a.usrfiles.com/ugd/68dba1_f6da717e80524a9e853e499b24442f55.pdf
https://68dba11a-a8fa-41e1-a583-d30b9c8ad33a.usrfiles.com/ugd/68dba1_2b4ec6f2459a4119bca572cf1ba75cd3.pdf
https://68dba11a-a8fa-41e1-a583-d30b9c8ad33a.usrfiles.com/ugd/68dba1_bace5584b380472797b6edfe8f91e249.pdf
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Time between each lesson allows students to take exercise breaks from their 

screens, finish off pieces of work and login to the next lesson and open up any 

resources. 

Staff use the time to complete the previous lessons register and open up any new 

resources ready for the next lesson.  The time also allows staff to take a break 

from the screen. 

Accessing remote education 

How will my child access any online remote education you are providing? 

The primary platform that staff will be using is Microsoft Teams. Additional 

applications within the Microsoft 365 platform such as OneNote, Forms, 

Assignments and Stream will also be used.  All students have been given their 

login and passwords. If assistance is needed, please contact us here.  

Staff will continue to use subject specific applications such as GCSE Pod, 

MyMaths, Maths Watch, Seneca, Educake, Linguascope, BBC Bitesize and The 

Oak Academy to ensure that all learning opportunities are maximised. 

If my child does not have digital or online access at home, how will you support 

them to access remote education? 

We recognise that some pupils may not have suitable online access at home. We 

take the following approaches to support those pupils to access remote 

education: 

• You can contact the school here to request a device, if needed. We can 

then organise collection of the devices on site.  

• In extreme cases, we are able to deliver devices to a household.  

• We are also able to provide a limited number of Wi-Fi dongles and the 

school is working to ensure the additional data allowances provided by 

mobile providers is made available. Students can complete their work on 

paper and they can take photos of work and submit these in to their 

teachers via Teams Assignments.   

• During a period of school closure, students who cannot access online 

learning may be classed as vulnerable and therefore maybe eligible for a 

place in Emergency School provision. 

 

admin@pilton.college
https://www.mymaths.co.uk/
https://vle.mathswatch.co.uk/vle/
https://senecalearning.com/en-GB/parents
https://www.educake.co.uk/forstudents
https://www.linguascope.com/
https://www.bbc.co.uk/bitesize
https://classroom.thenational.academy/
https://classroom.thenational.academy/
admin@pilton.college
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How will my child be taught remotely? 

We use a combination of the following approaches to teach students remotely: 

Through Microsoft Teams via a combination of live lessons and assignments.  

Class teachers schedule live lessons via the Teams Calendar and set Assignments. 

Both post automatically into the ‘Post Channel’ of each Class Team  

Based on evidence, a variety of synchronous (live lessons) and asynchronous 

(assignments and recorded videos) learning is most effective. This is the method 

we use. 

Teachers will also use a variety of methods and resources within different subjects 

to support remote learning:  

• Narrated PowerPoints and Stream Videos produced by the teacher and 

uploaded to Teams for students to use as a resource  

• Live modelling using visualisers, scanned textbooks and links to reading 

resources through Teams.  

• Commercially available websites supporting the teaching of specific 

subjects or areas, including video clips or sequences (e.g. GCSE Pod, 

MyMaths, Seneca, Linguascope) 

• Oak National Academy and BBC Bitesize resources to support curriculum 

content delivery 

• Forms and quizzes to assess learning and understanding of new knowledge  

• TAs will use Microsoft Teams to work with smaller groups and individuals to 

assess understanding and differentiate content.  

• Learning Journeys at KS3 

Engagement and feedback 

What are your expectations for my child’s engagement and the support that we 

as parents and carers should provide at home? 

Parents should actively encourage their child to stick to a routine and their 
normal timetable. Parents can check their child’s timetable using Class Charts or 

the Teams calendar.  All parents have been provided with all the usernames and 
passwords that your child will need. Live lessons will also be added to the 
calendar and the posts section of the Teams calendar so that lessons can be 
joined easily. 
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How will you check whether my child is engaging with their work and how will I 

be informed if there are concerns? 

Students are encouraged to take the initiative and communicate with their 

teachers via Teams or email if they have any questions about the work set.  

Teachers check engagement in live lessons and assignments on a daily basis 

using the Teams attendance function or their own registers.  

Every lesson a register is taken.  Students who do not engage or attend are 

contacted by the learning mentors.  Issues are the discussed or solved.  Students 

who do not have access to resources are invited into school. 

Learning Mentors and Heads of Year will have an overview of attendance in 

sessions and levels of engagement.  

Support may include regular phone calls, TA support, emotional support or IT 

support; the support offered is dynamic and responsive to needs. This step is 

reached if the parent/carer does not respond to the email from the teacher. Our 

Remote Learning Support team, Techy teachers, supports students with general 

issues relating to Microsoft Teams and remote learning, liaising with students, 

parents and teachers, and can be contacted via email. 

How will you assess my child’s work and progress? 

As when in school, a variety of methods is used to assess learning and progress:  

• Students continue to be assessed through live lessons using various 

Formative Assessment strategies to check progress and identify gaps in 

learning. For example, the use of varied questioning, digital whiteboards, 

polls, verbal responses, written responses to questions via the Teams Chat, 

whole-class feedback, monitoring of the breakout rooms and the Teams 

Posts.  

• Submitted work completed independently by students is assessed in line 

with departmental policy and students receive feedback in various ways 

such as independent feedback marked in Teams Assignments, Notebook 

pages, forms and quizzes marked automatically via Microsoft Teams Forms 

and the sharing of common errors via whole class feedback.  

• Students’ work can also be viewed via Student Files in Teams and the 

Teams Class Notebook.  

admin@pilton.college
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Additional support for pupils with particular needs 

How will you work with me to help my child who needs additional support from 

adults at home to access remote education? 

We recognise that some students, for example those with special educational 

needs and disabilities (SEND), may not be able to access remote education 

without support from adults at home. We acknowledge the difficulties this may 

place on families, and we will work with parents and carers to support these 

students in the following ways:  

• TA online lesson support. Our TAs are following their normal timetable of 

support remotely.  They have been provided with devices and added to all 

classes as a member so that they can hear and see the live lessons. They 

support the students through the chat function or through the breakout 

room function.  

• TA support via scheduled Microsoft Teams meetings for students with an 

EHCP and some students who would ordinarily access SEND support in 

school. 

• Differentiated work from the class teacher during live lessons  

• Emotional support from our pastoral team/School counsellor via scheduled 

Microsoft Teams  

• Access to onsite Emergency School for students with EHCPs or students with 

SEND identified as needing face-to-face support 

Remote education for self-isolating pupils 

There will be very little difference. Students are taught the same curriculum as in 

school and they continue to follow their usual school timetable. They will be 

taught through Microsoft Teams via a combination of live lessons and 

Assignments. 

Live lessons  

• These will be streamed directly from the classroom at their usual lesson time  

• The teacher will either calendar the lesson in Teams for a student to join at 

the usual lesson time or they will call directly during the lesson for the 

student to answer Teams Assignments  

• They will be work set in Teams Assignments to be completed in their usual 

lesson time  

• Teachers will communicate with students about the work set on a daily 

basis via Microsoft Teams posts 
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If my child is not in school because they are self-isolating, how will their remote 

education differ from the approaches described above?  

It will not differ unless they are ill or have a medical need, in which case please 

contact their Head of Year to arrange a tailored package. 

 

Advice and Guidance Remote learning page:  

Additional support and advice can be found on the Home Learning page on our 

website.  A parent’s video can be found showing parents how to access the 

Teams resources, along with links to a variety of resources and helpful websites 

and videos.  All letters that have been sent out during this time can be found 

here. 

 

Taking care of yourself  

Please remember that health and wellbeing is vital in being successful at online 

learning. Please support your child to:  

• Sleep well and stick to a routine  

• Take regular breaks and encourage exercise.  

• Eat healthily and drink lots of water. Try not to snack too much. 

We have encouraged students and staff to Monitor and reduce their screen time 

using the 20:20:20 strategy.  A letter has been emailed to all parents with this 

information and advice.  

 

 

https://www.piltoncollege.org.uk/online-learning
https://www.piltoncollege.org.uk/copy-of-policies
https://68dba11a-a8fa-41e1-a583-d30b9c8ad33a.usrfiles.com/ugd/68dba1_2b4ec6f2459a4119bca572cf1ba75cd3.pdf
https://68dba11a-a8fa-41e1-a583-d30b9c8ad33a.usrfiles.com/ugd/68dba1_2b4ec6f2459a4119bca572cf1ba75cd3.pdf
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